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Information Technology is subject to constant change. 
Be it growth, relocation, new security requirements, new 
network technology, new infrastructure, new hardware 
such as monitors, smartcards, USB devices and new 
middleware (Citrix, VMware, Microsoft), as well as new 
server operating systems or new applications – all these 
have an effect on Thin Clients. This is why the 
manageability of Thin Clients is of high importance, in 
order to minimize the costs of operation and 
management of the clients. The unique flexibility of 
UniCon’s management tool Scout Enterprise as well as 
the level of maturity of this solution from more than 10 
years of development and use by thousands of 
customers with installations of more than 150,000 Thin 
Clients, sets Scout Enterprise apart from alternative 
solutions. 

Scout Enterprise and eLux® RL is the universal solution 
to operate and manage Thin Clients of different brands 
in server-based environments and for desktop 
virtualization. 
Once customers decide to consolidate their desktop 
applications in a central data center, they can take 
immediate advantage of eLux® and Scout Enterprise to 
help  replace PCs by Thin Clients and finalize the idea of 
centralized computing. 
Well-known Thin Client manufacturers like Fujitsu 
Technology Solutions and Hewlett Packard rely on the 
eLux® RL operating system and deliver their Thin Clients 
with eLux® RL pre-installed from their factories. 

Based on the latest Linux operating system, eLux® RL 
provides easy and fast adaptation as well as the 
extensive support of new Thin Client hardware and 
peripheral devices to be connected. Furthermore eLux®

RL supports traditional PC hardware allowing the 
migration of PCs to new Thin Clients including the free 
license transfer. 

With the Windows tool ELIAS (included with Scout 
Enterprise)  no knowledge of Linux is required from 
administrators to create a customer-specific image. The 
Firmware update via HTTP or FTP transmits only the 
differences of the image, thus saving time and band-
width, which reduces the error rate due to a minimum of 
network and server resources. 
Certified and signed up-to-date eLux software packages 
as well as new versions of Scout Enterprise are avail-
able for download on www.myelux.com any time. 

Included in Scout Enterprise is the Package Update 
Management Agent PUMA, the service for a fully 
automated update via Internet of packages defined with 
ELIAS.  
To customize the appearance of the start screen there is 
an online tool on www.myelux.com to extend your image 
for corporate design including a boot logo. 
The complementary tool eLux Builder Kit is designed for 
experienced Java and Linux users. It allows creating 
your own eLux packages.  

These can be used not only for distribution, but also for 
their configuration using the existing management 
infrastructure of Scout Enterprise. 
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Image management and modular Firmware Update by 
means of standard protocols such as FTP or HTTP. 
 
The configuration of a Thin Client, such as IP address 
management, desktop security, management of the 
connected hardware: monitor, keyboard, mouse etc., all 
can be defined for the entire enterprise, single depart-
ments or individual devices.  
 
Definition of server connections or local applications. 
 
For entire organization units or individual devices online 
commands – e.g. switching on and off devices, restart, 
send messages – can either be executed directly or be 
easily scheduled. 

Extraordinary is the comprehensive helpdesk function-
ality including encrypted, logged desktop mirroring of the 
Thin Client. Also, the easy to use diagnostics reduce the 
costs of the User Helpdesk and increase the pro-
ductivity of the single users.  
During rollout or when replacing or relocating devices 
the Thin Clients automatically detect the existing Scout 
Enterprise Server which reduces costs and time. 

The basic functionality of the Scout Management Tool is organized in four areas 

The service of the Scout Server may be installed on 
several virtual servers thus obtaining high availability 
and scalability. 
Applying the standard protocol HTTP allows you to use 
Thin Client stations as HTTP Proxy. This reduces the 
network load and enables update of the firmware of 
thousands of clients in a short period of time. 

Furthermore, Scout Enterprise provides bandwidth 
management functionality for the update of a large 
number of Thin Clients even with small network 
resources. 

The multi user Scout console excels by a concise user 
interface and intuitive user guidance. Multiple admini-
strators can be assigned individual authorization for the 
Thin Client management referring to the groups in the 
Active Directory. 
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Enterprise Functionalities 

The Scout Command Interface is ideal for experienced 
administrators to run traceable and repeatable manage-
ment tasks by means of scripts. 
Due to the open database interface with a detailed 
database description, Scout Enterprise allows the 
integration into existing management solutions like 
sharing serial numbers of devices and attached monitors 
to your existing asset management. 

Scheme of Scout and Components 

Example of a  Scout Console 


